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Community Academic Pvalue All Patients All P
Health Center Primary Care (N =601) Phyvsicians  value
Patients Clinic Patients No.(%)in (N =564)
(n =295) (n = 306) agreement No. (%)in
No. (%) in No. (%) in agreement
agreement agreement
Would improve understanding of medical 263 (20) 249 (82) 01 512 (86) 220 (40) < .001
conditions
Would improve understanding of doctors' 258 (89) 230 (76) < 001 488(83) 290 (53) < 001
. .
Would mprove patient adherence 255 (90) 216 (72) <.001  471(81) 257 (47) <.001
Would prepare patients for visits 253 (86) 243 (80) 04 496 (83) 209 (38) < .001
Would be reassuring 258 (90) 257 (8% 06 515 (88) 260 (47) < 001
Would increase patients' sense of control 263 (°1) 252 (83) 003 515 (87) 388 (70) 001
Would increase trust in doctors 242 (83) 223 (75) 02 465 (79) 279 (52) < 001
Would increase patient satisfaction 254 (89) 244 (82) 01 498 (83) 240 (449 < .001
Patients would identify errors in the medical 231 (83) 253 (85) 55 484 (84) 177 (32) < .001
record
Number of expected benefits, mean (SD) 7902.0) 7.1(2.6) <001 7523 42(3.0) < 001




Community Academic P value AllPatients All P
Health Primary Care N =601) Physicians  value
Center Patients Chinic Patients No.(%)in (N =7564)
{(n=295) (n = 306) agreement  No. (%) in
No. (%) in No. (%) in agreement
agreement agreement
Lab and x-ray reports would be confusing 146 (500 109 (36) < 001  255(43) 421 (76) = 001
Doctors' notes would be confusing 130 (44) 84 (28) <001 214 (36) 274 (49) < .001
Would increase patient worry 84 (29) 68 (22) 07 152 (26) 448 (81) <001
Would cause offense or embarrassment 55 (19 29 (1) < 001 EB4(14) 248 (45) = 001
Would increase questions between visits 198 (69) 142 (47 < 001 340 (58) 385 (70) <001




send or read e-mail 21 February-tarch 2007
Use a search engine to find information 21 December 2006
Search for a map or driving directions 86 December 2006
Look for info on a hobby or interest 23 February-harch 2007
Look for health/medical info? 80 August 2006




e at least
nearly

Chronic Disease Prevalence

= Mo chronic
condition

Wl One chronic
condition

O Two chronic
conditions

O Three or more
chronic conditions




Table D2-1. Estimates and standard errors for Figure 2-1. Percentage of adults in each health literacy level: 2003

Literacy level Percentage
Below Basic 1410.5)
Basic 22100.4)
Intermediate 53 (0.6)
Proficient 121(0.5)

NIOTE: Detail may not sumn to totals becawse of ounding. Standard emors are in parentheses. Adults are defined as people 16 years of age and older living in househalds or prisons. Adults who could not be inter-
viewed because of language spoken ar cognitive or mental disabilities (3 percent in 2003) are excluded from this table.
SOURCE: U5, Department of Education, Institute of Education Sciences, National Center for Education Statistics, 2003 National Assessment of Adult Literacy.
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Access Not Access
High Mixed
Cholesterol Hyperlipidemia
High Blood Benign
Pressure Hypertension
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Letters oo dose together are hard fo read.

Letters too far apart re to

. If you have small type sizes, increase the
LI n a leading to increase legibility. This text
is at the default leading.

If you have small type sizes, increase the
leading to increase legibilty. This text
has extra leading.
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You Were Diagnosed With
CHEST PAIN NOS [786.50]

CONTINUE these medications which have NOT CHANGED

Medication Details A W [ele]s] P Eedtime
pantoprazole (FROTOMNA) 40 Take 1 Tab by mouth once daily Do not
MGG OR TBEC Crush or chew.
by 30 Kefills: 0
Comments:
TRIMETHOFRIM- Take 1 Tab by mouth one time anly

SULFAMETHOXAZOLE 800- |Gty 90 Refills: 2
160 MG OR TABS

Comments:
Oxycodons HC S MG OR Take & mg by mouth every 6 hours as
CAPS needed
by 80 Kefills: 0
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