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Agenda
Beyond regulatory requirements

Patient empowerment

Information seeking behavior

Considering the patient
Chronic condition prevalence

Health literacy status

Redefining what access means
The real definition of access

Factors influencing access

Strategies for achieving “access”



Access to information empowers the 
patient and engages them in the care process.

Ross et al. 2005



Ross et al. 2005

Provider perception that access will 
increase worry is not a perception held by 
patients. 
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Patients are seeking health information.

http://www.pewinternet.org/trends/Internet_Activities_8.28.07.htm
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“More than 40% of patients have at least 
one chronic illness, accounting for nearly 
two thirds of all medical expenditures.”

http://www.rwjf.org/publichealth/digest.jsp?id=9283
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“Only 12% of adults have Proficient 
health literacy.”
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Defining Patient Access:
presenting data in a way that supports the 
patient’s use of their health information. 

Benign 
Hypertension

High Blood 
Pressure

Mixed 
Hyperlipidemia

High 
Cholesterol

Not AccessAccess

Access according to Merriam – Webster
“freedom or ability to obtain or make use of something”
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Questions to consider when assessing 
whether “access” has be provided?

Can the content be understood?

Does the format promote usability? 

Is the content accurate? 
Pyper et al (2004) “70% of patients found at 
least one error or omission”

Did you ask the patients?
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Strategies for addressing low health literacy

Use plain language wherever possible
Put the most important information first
Break complex information into understandable chunks
Use simple language and define technical terms
Patient friendly diagnoses
Use active voice
Definition documents

Involve patients in the process
Check for understanding

Aim for clarity and simplicity
Get involved in promoting health education in schools
www.health.gov/communication/literacy/quickguide/Quickguide.pdf
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Strategies for addressing usability. 
Electronic

Font: 11 – 14; sans serif
Contrast

Dark text on light background or vice-versa

Avoid patterned backgrounds

Meaningful icons and patterned lines
Navigational Aids

Site map
Breadcrumb trail
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Strategies for addressing usability.
Paper 

Font: 11-14 pt; serif for blocks of text; san 
serif for headings; familiar fonts like Times 
New Roman

Letter spacing

Line spacing (leading)
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Strategies for addressing  content accuracy 
& completeness

Concurrent and closed chart review 

Well designed functionality and workflow 

Culture of accountability

Closely monitor duplicate MRN stats
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Strategies for involving the patient.
Focus groups

MultiCare conducted 2 focus groups and let the patients 
prioritize which features and functionality they most desired.

Discount usability testing
6 to 7 users is enough
Usability testing methods

Think aloud or cognitive walk through
Surveys

Follow up phone calls or electronic surveys
Did the information provided meet your information need.
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